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CHAPTER NINE
TEMPORARY HOLDING FACILITY

Facility

Standard 900 - Operation and Maintenance

A written directive regulates the operation and maintenance of the holding facility. 

Guideline:  The written directive may be in the form of a manual that covers
management, operations, security, detainee accounting and control.

Standard 901 - Designated Responsibility

A written directive designates one person as responsible for the operation of the
holding facility.

Guideline:  It is important for successful operation of the facility that one person be held
responsible for the facility's operation, including management of its personnel, detainees,
programs and physical plant.

Standard 902 - Training

A written directive requires that all detention personnel receive training in the
operation of the holding facility.

Standard 903 - Access

A written directive regulates access of persons to the holding facility.

Standard 904 - Detainee Record Security

A written directive establishes procedures for safeguarding detainee records from
unauthorized disclosure.

Guideline:  The agency shall establish procedures to limit access to detainee records in
accordance with federal and state statutes.

Standard 905 - Weapon Lockers

A written directive specifies that firearms and other weapons will be secured in a
lockable container in a location outside the temporary holding facility.
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Guideline:  Exceptions to the standard may be made in certain emergency situations
which should be specified in the written directive.

Standard 906 - Keys and Access Devices

A written directive regulates control and use of keys and other access devices.

Guideline:  The key or access control system should provide an accurate accounting of
the location and possessor of each key.  Duplicate emergency keys or a master key or
access device should be readily available in emergency situations.

Standard 907 - Facility Inspection

A written directive requires documented daily safety and security inspections of the
holding facility, which includes:

(a) searches for weapons, contraband and other hazards identified by the
inspector, prior detaining a person in an unoccupied cell;

(b) the name or position of the individual responsible for conducting inspections
be clearly indicated; and

(c) any problem conditions identified by the inspector be immediately reported
to supervisory personnel either verbally or in writing. 

Guideline:  In addition to checking a cell prior to use, a cell should also be checked when
it becomes unoccupied.  Bars, protective screens, locks, windows, walls, floors, ventilator
covers, glass panels, access plates, doors, and other security devices should be routinely
checked for operational wear, tampering and malfunction.

Standard 908 - Monitoring System

There is an audio and/or visual monitoring system between an agency-designated
control point and the holding areas.

Guideline:  An audio monitoring system may be enhanced by the use of two-way audio
communications and/or video equipment to supplement personal supervision by staff.

Standard 909 - Security Alarm

There is a security alarm system linked to an agency-designated control point.

Guideline:  Emergency alarm systems, that may include officer-carried "alert" or "panic"
alarms, are vital to the safety of detainees and staff and to the security of the facility.
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Detainee Issues

Standard 910 - Detainee Privacy

A written directive specifies that visual monitoring equipment be used in a manner
that reduces the possibility of invading a detainee's privacy.

Standard 911 - Escape Procedures

A written directive prescribes procedures to be followed in the event of the escape of
a detainee.

Guideline:  The procedures to be followed if an escape occurs should be disseminated to
all detention facility personnel.  They should include provisions for sounding alarms,
alerting officials, mobilizing resources and ending the alert.

Standard 912 - Detainee Threat

A written directive requires reporting and documenting all incidents where a
detained person makes a threat against a private person, agency employee or the
temporary holding facility.  The directive shall include:

(a) provision for the immediate notification of the threatened individual and the
person in charge of the temporary holding facility; and

(b) a method to communicate such information to the on-coming watch. 

Guideline:  Threatening situations may be reported orally, but a written record of such
incidents should be made available for administrative review as soon as possible. 

Standard 913 - Detainee Supervision

A written directive establishes that all detainees are supervised, secured and
controlled, and the detainee's personal hygiene needs are met. 

Guideline:  The directive should recognize the importance of agency accountability while
a person is detained in an agency facility.  Establishing a central point of supervisory
control (i.e., often designated in the position of the watch commander) is essential in
ensuring the needs of the detainee and the agency are protected.  There are circumstances
where detainees may be located at various places throughout the facility.  This adds to the
burden of ensuring accountability is maintained.  A method of identifying and tracking all
detainees while in the custody of the agency should be part of the directive. 
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Standard 914 - Detainee Search

Consistent with legal requirements, a written directive requires that a search be
made of all detainees before their entry into the holding facility, and that a written,
itemized inventory be made of all property taken from a detainee.

Guideline:  The written directive should specify which items may be retained by the
detainee and which may not.  Unauthorized items and confiscated contraband should be
shown on the inventory along with the detainee's signature.   If possible, this process
should be witnessed.  If the detainee refuses to sign the inventory, it should be so noted. 
A copy of the inventory should be placed in the detainee's file.

Standard 915 - Property Storage

A written directive requires the secure storage, as determined by the agency, of any
property taken from detainees.

Standard 916 - Male/Female Detainee Separation

Holding areas for male and female detainees are separate.

Standard 917 - Intoxicated Detainees

A written directive prescribes methods for controlling, detaining and segregating
persons under the influence of alcohol or other drugs, or who are violent or self-
destructive.

Guideline:  The holding facility is not normally equipped to provide treatment to persons
under the influence of drugs or alcohol, and such persons should be detained in other
facilities, when available.  When these facilities are not available, special consideration
should be given to ensuring that the potential for detainees to injure themselves or others
is minimized.  Such detainees should remain under close observation by facility staff.

Standard 918 - Return of Property

A written directive regulates the return of property to detainees upon their release.

Guideline:  Property should be compared with the inventory list and, if everything is in
order, the detainee should sign a receipt for property returned.  Property retained for
evidentiary or other purposes should be noted on the receipt.  If the detainee is released to
a transporting officer for transfer to another facility, the property should be given to the
transporting officer, who should sign the receipt.  The agency should maintain a copy of
the receipt for its files.
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Standard 919 - Medical and Health

A written directive requires that the facility be in compliance with current laws
pertaining to medical and health care services.

Guideline:  The directive should include screening procedures of detainees for health
issues at time of intake, access to medical care, emergency medical care and the
distribution of pharmaceuticals.


